
End User License Agreement 
 
IMPORTANT: THIS AGREEMENT (or “EULA”) IS A LEGAL AGREEMENT BETWEEN 
THE PERSON OR ORGANIZATION THAT HAS LICENSED THIS SOFTWARE (“YOU” 
OR “USER”) AND JUANITA SOFTWORKS, INC. (“JUANITA SOFTWORKS”). BY 
INSTALLING AND USING THE SOFTWARE, USER ACCEPTS THE SOFTWARE AND 
AGREES TO THE TERMS OF THIS AGREEMENT. READ IT CAREFULLY BEFORE 
INSTALLING AND USING THE SOFTWARE. BY INSTALLING AND USING THE 
SOFTWARE, YOU ARE CONFIRMING YOUR ACCEPTANCE OF THE SOFTWARE 
AND AGREEING TO BECOME BOUND BY THE TERMS OF THIS AGREEMENT.  IF 
YOU DO NOT AGREE TO BE BOUND BY THESE TERMS, THEN DO NOT INSTALL 
OR USE THE SOFTWARE. 
 
1. License Grants. 
 
Subject to the terms and conditions of this Agreement, Juanita Softworks hereby grants 
you the non-exclusive right and license to install and use the Juanita Softworks software 
program supplied herewith, and corresponding documentation and online or electronic 
documentation (collectively, the “Software”). The Software is licensed, not sold.   
 
2. License Restrictions. 
 
Except to the extent contrary to applicable law: 
 
(a) You may not make or distribute copies of the Software. 
 
(b) You may not alter, merge, adapt or translate the Software, or decompile, reverse 
engineer, disassemble, or otherwise reduce the Software to a human-perceivable form. 
 
(c) You may not rent, lease, or sublicense the Software. 
 
(d) You may not modify the Software or create derivative works based upon the 
Software. 
 
(e) You shall not use the Software to develop any application having the same primary 
function as the Software. 
 
(f) You shall not use the Software for any purpose other than the purpose for which it is 
intended, as described below in this EULA, and in accordance with the specifications 
set forth in any documentation relating to the Software provided by Juanita Softworks. 
 
(g) You will use the Software only for your internal business operations and will not 
permit the Software to be used by or for the benefit of anyone other than You. You 
agree to use the Software in a manner that complies with all applicable laws including 
intellectual property and copyright laws, laws pertaining to attorney-client privilege and 



confidentiality, and laws derived from HIPAA pertaining to patient data privacy and 
security. 
 
(h) In the event that you fail to comply with this EULA, Juanita Softworks may terminate 
the license and you must delete and destroy all copies of the Software (with all other 
rights of both parties and all other provisions of this EULA surviving any such 
termination). 

3. Upgrades 

If this copy of the Software is an upgrade from an earlier version of the Software, it is 
provided to you on a license exchange basis. You agree by your installation and use of 
such copy of the Software to voluntarily terminate your earlier EULA and that you will 
not continue to use the earlier version of the Software. 

4. Ownership 

The foregoing grants of rights give you limited license to use the Software. Except as 
expressly provided in this Agreement, Juanita Softworks retains all right, title and 
interest, including all copyright and intellectual property rights, in and to, the Software 
(as an independent work and as an underlying work serving as a basis for any 
improvements, modifications, derivative works, and applications you may develop), and 
all copies thereof. All rights not specifically granted in this EULA, including Federal and 
International Copyrights, are reserved by Juanita Softworks. 

You shall retain ownership to all data that You input while using the Software. 

5. WARRANTY DISCLAIMER  

(a) THE SOFTWARE IS PROVIDED TO YOU FREE OF CHARGE, AND ON AN “AS 
IS” BASIS AND WITH ALL FAULTS.  JUANITA SOFTWORKS PROVIDES NO 
TECHNICAL SUPPORT, WARRANTIES OR REMEDIES FOR THE SOFTWARE.    

(b) JUANITA SOFTWORDS DISCLAIMS ALL WARRANTIES AND 
REPRESENTATIONS, WHETHER EXPRESS, IMPLIED, OR OTHERWISE, 
INCLUDING THE WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. ALSO, THERE IS NO WARRANTY OF NON-
INFRINGEMENT AND TITLE OR QUIET ENJOYMENT. JUANITA SOFTWORKS 
DOES NOT WARRANT THAT THE SOFTWARE IS ERROR-FREE OR WILL 
OPERATE WITHOUT INTERRUPTION. NO RIGHTS OR REMEDIES REFERRED TO 
IN ARTICLE 2A OF THE UCC WILL BE CONFERRED ON YOU UNLESS EXPRESSLY 
GRANTED HEREIN.  
 

(c) IF APPLICABLE LAW REQUIRES ANY WARRANTIES WITH RESPECT TO THE 
SOFTWARE, ALL SUCH WARRANTIES ARE LIMITED IN DURATION TO NINETY 
(90) DAYS FROM THE DATE OF DELIVERY.  



(d) NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY JUANITA 
SOFTWORKS, OR ITS AGENTS OR EMPLOYEES, SHALL CREATE A WARRANTY 
OR IN ANY WAY INCREASE THE SCOPE OF ANY WARRANTY PROVIDED HEREIN.  

(e) SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED 
WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. THIS 
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE 
OTHER LEGAL RIGHTS THAT VARY FROM STATE TO STATE. 

(f) JUANITA SOFTWORKS SHALL HAVE NO RESPONSIBILITY IF THE SOFTWARE 
HAS BEEN ALTERED IN ANY WAY, OR FOR ANY FAILURE THAT ARISES OUT OF 
USE OF THE SOFTWARE WITH OTHER THAN A RECOMMENDED HARDWARE 
CONFIGURATION, PLATFORM OR OPERATING SYSTEM. 

6. ADDITIONAL DISCLAIMERS 

THE PURPOSE OF THE SOFTWARE IS FOR USERS TO GENERATE REPORTS IN 
PROSE THAT MAY BE USEFUL TO PROFESSIONALS IN THE MEDICAL, LEGAL, 
PERSONAL INJURY AND WORKERS’ COMPENSATION FIELDS. USERS USE THE 
SOFTWARE TO GENERATE THE REPORTS BASED SOLELY ON DATA THAT 
USERS INPUT WHILE USING THE SOFTWARE. USERS INPUT THE DATA IN THE 
SOFTWARE BY COMPLETING A QUESTIONNAIRE IN THE SOFTWARE 
CONSISTING OF ANSWERING A SERIES OF MULTIPLE-CHOICE AND FILL-IN-THE-
BLANK QUESTIONS. UPON COMPLETION OF THE QUESTIONNAIRE, THE 
SOFTWARE GENERATES A WRITTEN REPORT BASED ON THE DATA INPUT IN 
PROSE FORM.  ACCORDINGLY, THE SOFTWARE AND THE REPORTS 
GENERATED BY USERS SIMPLY ORGANIZE, ARRANGE AND EXPRESS IN PROSE 
FORM THE DATA INPUT BY USERS FOR EASE OF USE BY USERS AND DO NOT 
MAKE ANY ANALYSIS OR DIAGNOSIS, OR DRAW ANY CONCLUSIONS FROM THE 
DATA INPUT.  

THE SOFTWARE DOES NOT INDEPENDENTLY CREATE THE REPORT, AND THE 
SOFTWARE DOES NOT CREATE OR INPUT ANY SPECIFIC DATA INDEPENDENT 
OF THE DATA INPUT BY THE USER OF THE SOFTWARE. USER IS SOLELY 
RESPONSIBLE FOR THE PRIVACY AND SECURITY OF USER’S DATA ON 
PATIENTS, CLIENTS OR CUSTOMERS AND THE REPORTS GENERATED BY USE 
OF THE SOFTWARE INCLUDING KEEPING SUCH DATA AND REPORTS 
SECURELY ON USER’S COMPUTER AND USER SHALL NOT TRANSFER ANY OF 
SUCH DATA OR REPORTS TO JUANITA SOFTWORKS .     

THERE IS NO FEE FOR USE OF THE SOFTWARE ITSELF, BUT A FEE WILL BE 
CHARGED BY JUNITA SOFTWORKS IF YOU DESIRE TO PURCHASE A REPORT 
YOU GENERATE THROUGH USE OF THE SOFTWARE . AFTER USER 
COMPLETES THE QUESTIONNAIRE AND GENERATES THE REPORT USING THE 
SOFTWARE, USER MAY VIEW AND READ THE COMPLETE REPORT ON THE 
SOFTWARE BEFORE PURCHASING AND DOWNLOADING THE REPORT. WHILE 



USER MAY READ THE REPORT, USER CANNOT EDIT THE REPORT UNTIL USER 
PURCHASES THE REPORT. 

IF USER DECIDES TO PURCHASE THE REPORT, THE SOFTWARE REQUIRES 
USER TO ENTER USER’S CREDIT CARD INFORMATION IN THE SOFTWARE AND 
CONFIRM THE PURCHASE IN ORDER FOR USER TO PURCHASE THE REPORT 
AND JUANITA SOFTWORKS TO CHARGE USER FOR THE REPORT.       

AFTER USER PURCHASES AND DOWNLOADS THE REPORT, USER CAN 
REVIEW, EDIT AND/OR PRINT THE REPORT, AND CAN SEND THE REPORT VIA E-
MAIL.    

JUANITA SOFTWORKS DOES NOT WARRANT THAT THE SOFTWARE WILL 
GENERATE ALL OF TEXT THAT THE USER WISHES BE INCLUDED IN THE 
REPORT, OR THAT THE TEXT WILL BE INCLUDED IN THE REPORT IN THE 
SPECIFIC FORMAT DESIRED BY USER. ACCORDINGLY, USER ACKNOWLEDGES 
AND AGREES THAT USER IS SOLELY RESPONSIBLE FOR READING THE 
REPORT USER GENERATES THROUGH USE OF THE SOFTWARE BEFORE 
USING AND/OR DISTRIBUTING THE REPORT, AND FOR EDITING THE REPORT IF 
NECESSARY, TO VERIFY THAT THE REPORT ACCURATELY STATES WHAT 
USER WISHES TO STATE IN THE REPORT IN THE FORM USER DESIRES. USER 
AGREES TO READ, EDIT, ADD TO, OR DELETE FROM THE REPORT TO 
PRODUCE A REPORT THAT ACCURATELY REFLECTS THE INFORMATION USER 
WISHES TO STATE IN THE REPORT IN THE FORM USER DESIRES, AND AGREES 
TO VERIFY THAT THE REPORT ACCURATELY STATES SUCH INFORMATION IN 
THE FORM DESIRED.  

USER ACKNOWLEDGES THE SOFTWARE AND THE REPORTS USER 
GENERATES THROUGH THE USE THEREOF DO NOT OFFER OR PROVIDE ANY 
DIAGNOSES OR MEDICAL OR LEGAL ADVICE OR OPINIONS OR TREATMENT 
PLAN OR RECOMMENDED COURSE OF ACTION OF ANY KIND FOR ANYONE, 
INCLUDING, WITHOUT LIMITATION, FOR PATIENTS OR THE MEDICAL 
PROFESSIONALS TREATING THE PATIENTS, OR FOR CLIENTS OR THE LEGAL 
PROFESSIONALS REPRESENTING THE CLIENTS.  FURTHER, THE REPORTS 
ARE NOT A SUBSTITUTE FOR MEDICAL, LEGAL OR OTHER PROFESSIONAL 
CARE, REPRESENTATION OR JUDGMENT. USER IS STRONGLY ENCOURAGED 
TO SEEK THE ASSISTANCE OF A MEDICAL, LEGAL OR OTHER PROFESSIONAL 
TO OBTAIN THE APPROPRIATE CARE, TREATMENT, ADVICE OR 
REPRESENTATION.    

JUANITA SOFTWORKS AND ITS REPRESENTATIVES ARE NOT ENGAGED IN 
RENDERING MEDICAL, LEGAL, OR OTHER PROFESSIONAL SERVICE. IF 
MEDICAL OR LEGAL ADVICE OR OTHER EXPERT ASSISTANCE IS REQUIRED, 
THE SERVICE OF A COMPETENT PROFESSIONAL SHOULD BE SOUGHT. 
JUANITA SOFTWORKS EXPRESSLY DISCLAIMS ANY REPRESENTATIONS OR 
WARRANTIES THAT YOUR USE OF THE SOFTWARE OR THE REPORTS YOU 



GENERATE USING THE SOFTWARE WILL SATISFY ANY STATUTORY OR 
REGULATORY OBLIGATIONS OR OTHER DUTY OF CARE. YOU ARE SOLELY 
RESPONSIBLE FOR ENSURING THAT YOUR USE OF THE SOFTWARE IS IN 
ACCORDANCE WITH APPLICABLE LAW. IT IS YOUR RESPONSIBILITY TO KEEP 
ABREAST OF CHANGES IN LAWS, REGULATIONS AND PRACTICES THAT 
AFFECT YOU AND YOUR BUSINESS. 
 
JUANITA SOFTWORKS MAKES NO REPRESENTATIONS OF ANY KIND 
REGARDING THE USE OF THIS PRODUCT AND YOUR ABILITY TO MEET OR 
COMPLY WITH ANY FEDERAL, STATE, OR LOCAL LAWS AND REGULATIONS 
REGARDING THE PAYMENT OF MEDICAL CLAIMS. JUANITA SOFTWORKS 
MAKES NO REPRESENTATIONS THAT THE PRODUCT WILL COMPLY WITH THE 
RULES, REGULATIONS OR GUIDELINES OF ANY PARTICULAR HEALTH CARE 
PROVIDER, HEALTH CARE INSURANCE YOU, FEDERAL OR STATE HEALTH 
INSURANCE PROGRAM, OR ANY OTHER THIRD PARTY HEALTH CARE 
ADMINISTRATOR FROM WHOM YOU MAY SEEK PAYMENT OF MEDICAL CLAIMS. 
IT IS YOUR RESPONSIBILITY TO ENSURE THAT YOU COMPLY WITH THE 
APPLICABLE RULES AND REGULATIONS AND THAT YOU KEEP ABREAST OF 
ANY CHANGES IN LAWS, REGULATIONS AND INDUSTRY PRACTICES THAT MAY 
AFFECT YOUR BUSINESS. 

EXCEPT AS MAY BE REQUIRED BY APPLICABLE LAW, NEITHER JUANITA 
SOFTWORKS NOR ANY OF ITS AFFILIATE COMPANIES, SHAREHOLDERS, 
OWNERS, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS OR 
REPRESENTATIVES SHALL BE LIABLE OR RESPONSIBLE FOR ANY LOSSES, 
LIABILITIES, DAMAGES, LAWSUITS, ACTIONS, CAUSES OF ACTION, COSTS, 
EXPENSES, INCLUDING, WITHOUT LIMITATION, ATTORNEYS’ FEES AND 
EXPENSES, OR ANY OTHER CLAIMS OF ANY KIND OR NATURE WHATSOEVER, 
WHETHER DIRECT OR INDIRECT, PAST, PRESENT OR FUTURE, OR FIXED OR 
CONTINGENT, AND SUFFERED OR INCURRED BY YOU OR ANY THIRD PARTY IN 
CONNECTION WITH THE USE OF THE SOFTWARE OR THE USE OF THE 
REPORTS GENERATED THROUGH USE OF THE SOFTWARE, INCLUDING, 
WITHOUT LIMITATION, AS A RESULT OF ANY OF THE FOLLOWING: 

(A) ERRORS OR BUGS IN THE SOFTWARE, MALFUNCTIONING OF THE 
SOFTWARE, OR FAILURE OF THE SOFTWARE TO SUBTANTIALLY PERFORM IN 
ACCORDANCE WITH ITS SPECIFICATIONS.  

(B) USE OF THE SOFTWARE WITH OTHER THAN A RECOMMENDED HARDWARE 
CONFIGURATION, PLATFORM OR OPERATING SYSTEM. 

(C) USE OF THE SOFTWARE FOR ANY PURPOSE OTHER THAN ITS INTENDED 
PURPOSE AS DESCRIBED ABOVE OR OTHER THAN IN ACCORDANCE WITH ITS 
SPECIFICATIONS IN ANY DOCUMENTATION PROVIDED BY JUANITA 
SOFTWORKS. 



(D) IMPROPER USE OF THE SOFTWARE BY ANY PERSON. 

(E) ERRORS OR MISTAKES BY USER IN INPUTTING DATA WHILE USING THE 
SOFTWARE.   

(F) ANY DATA INPUT BY USER WHILE USING THE SOFTWARE. 

(G) ANY CONTENT IN THE REPORTS USER GENERATES THROUGH USE OF THE 
SOFTWARE OR THE FORM OF THE REPORT, INCLUDING THE WAY IN WHICH 
THE CONTENT IS ORGANIZED AND EXPRESSED IN THE REPORT, WHETHER 
PRIOR TO OR AFTER PURCHASE OF THE REPORT BY USER. 

(H) ANY FAILURE OF THE USER GENERATING THE REPORT TO CONFIRM AND 
VERIFY (1) THAT THE REPORT ACCURATELY AND COMPLETELY STATES THE 
INFORMATION THAT THE USER WISHES TO STATE IN THE REPORT, AND (2) 
THAT THE REPORT STATES THE INFORMATION IN THE MANNER AND FORM 
DESIRED BY THE USER, WHETHER PRIOR TO OR AFTER PURCHASE OF THE 
REPORT BY USER. 

(I) ANY FAILURE OF USER TO READ THE REPORT PRIOR TO PURCHASE AND 
DOWNLOADING OF THE REPORT BY USER. 

(J) ANY FAILURE OF THE USER TO READ OR EDIT THE REPORT AFTER 
PURCHASE AND DOWNLOADING BY USER TO VERIFY THAT THE REPORT  
ACCURATELY REFLECTS THE INFORMATION USER WISHES TO STATE IN THE 
REPORT IN THE FORM USER DESIRES.     

(K) ANY AND ALL USE OF THE REPORT OR THE CONTENT IN THE REPORT BY 
USER OR ANY THIRD PARTY, EITHER BEFORE OR AFTER REVIEW OR EDITING 
BY USER. 

(L) ANY DISTRIBUTION BY USER OF THE REPORT OR THE CONTENT IN THE 
REPORT TO ANY THIRD PARTY, EITHER BEFORE OR AFTER REVIEW OR 
EDITING BY USER. 

(M) ANY RELIANCE BY USER OR ANY OTHER PERSON ON THE CONTENT OR 
FORM OF THE REPORT USER GENERATES THROUGH USE OF THE SOFTWARE.   

(N) ANY AND ALL DIAGNOSES, ANALYSES OR OPINIONS MADE OR GIVEN 
BASED SOLELY ON THE REPORTS GENERATED BY YOU THROUGH USE OF THE 
SOFTWARE. 

(O) ANY AND ALL ASSESSMENTS, DECISIONS OR ACTIONS TAKEN BY YOU OR 
ANY THIRD PARTY AS A RESULT OF USE OF THE SOFTWARE AND REVIEW AND 
USE OF THE REPORTS GENERATED THROUGH USE OF THE SOFTWARE. 



(P) ANY RELIANCE BY ANY PATIENT, CLIENT OR OTHER CUSTOMER OF A 
MEDICAL, LEGAL OR OTHER PROFESSIONAL ON ANY DIAGNOSES, ANALYSES 
OPINION OR OTHER ADVICE GIVEN BY SUCH PROFESSIONAL TO SUCH 
PATENT, CLIENT OR OTHER CUSTOMER BASED ON THE REPORTS GENERATED 
THROUGH USE OF THE SOFTWARE. 

(Q) ANY DATA OF A PATIENT, CLIENT OR OTHER CUSTOMER THAT IS 
DISCLOSED TO OR ACQUIRED BY THIRD PARTIES WITHOUT AUTHORIZATION 
AS A RESULT OF A BREACH OF YOUR SECURITY OR PRIVACY PROCEDURES 
FOR SUCH INFORMATION. 

(R) ANY LOST, MISPLACED, OR STOLEN DATA INPUT BY USER WHILE USING 
THE SOFTWARE, INCLUDING, WITHOUT LIMITATION, PERSONAL AND OTHER 
DATA REGARDING USER INCLUDING USER’S CREDIT CARD INFORMATION. 

USER AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS JUANITA 
SOFTWORKS, THEIR AFFILIATES, SHAREHOLDERS, DIRECTORS, OFFICERS, 
EMPLOYEES, AGENTS AND REPRESENTATIVES FROM AND AGAINST ANY AND 
ALL LOSSES, DAMAGES, OBLIGATIONS, SETTLEMENTS, JUDGMENTS, AND/OR 
EXPENSES INCLUDING BUT NOT LIMITED TO ATTORNEYS’ FEES AND 
EXPENSES, FOR WHICH THEY MAY BECOME LIABLE BY REASON OF ANY 
ACTION, LAWSUIT, CLAIM, OR PROCEEDING, INCLUDING APPEALS, ARISING IN 
WHOLE OR IN PART FROM USER’S USE OF THE SOFTWARE AND REPORTS 
GENERATED BY USERS THROUGH USE OF THE SOFTWARE.           

6. LIMITATION OF LIABILITY 

(a) NEITHER JUANITA SOFTWORKS NOR ANY OF ITS AFFILIATE COMPANIES, 
SHAREHOLDERS, OWNERS, DIRECTORS, OFFICERS, EMPLOYEES, AGENET OF 
REPRESENTATIVES SHALL BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY 
INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, COVER OR CONSEQUENTIAL 
DAMAGES (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR THE INABILITY 
TO USE EQUIPMENT OR ACCESS DATA, LOSS OF BUSINESS, LOSS OF 
PROFITS, BUSINESS INTERRUPTION OR THE LIKE), ARISING OUT OF THE USE 
OF, OR INABILITY TO USE, THE SOFTWARE OR THE REPORTS USER 
GENERATES THROUGH USE OF THE SOFTWARE AND BASED ON ANY THEORY 
OF LIABILITY INCLUDING BREACH OF CONTRACT, BREACH OF WARRANTY, 
TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE, EVEN 
IF JUANITA SOFTWORKS OR ITS REPRESENTATIVES HAVE BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF A REMEDY SET FORTH 
HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE.  

(b) JUANITA SOFTWORKS' TOTAL LIABILITY TO YOU FOR ACTUAL DAMAGES 
FOR ANY CAUSE WHATSOEVER WILL BE LIMITED TO THE GREATER OF $10 OR 
THE AMOUNT PAID BY YOU FOR THE SOFTWARE THAT CAUSED SUCH 
DAMAGE.  



(c) SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION OF 
LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU AND YOU MAY ALSO 
HAVE OTHER LEGAL RIGHTS THAT VARY FROM STATE TO STATE.  

(d) THE FOREGOING LIMITATIONS ON LIABILITY ARE INTENDED TO APPLY TO 
THE DISCLAIMERS ABOVE AND ALL OTHER ASPECTS OF THIS EULA. 

7. Basis of Bargain 

The Warranty Disclaimer and Limitation of Liability set forth above are fundamental 
elements of the basis of the agreement between Juanita Softworks and you. Juanita 
Softworks would not be able to provide the Software on an economic basis without such 
limitations.  

8. U.S. GOVERNMENT RESTRICTED RIGHTS LEGEND 

This Software and the documentation are provided with "RESTRICTED RIGHTS” 
applicable to private and public licenses alike. Without limiting the foregoing, use, 
duplication, or disclosure by the U.S. Government is subject to restrictions as set forth in 
this EULA and as provided in DFARS 227.7202-1(a) and 227.7202-3(a) (1995), DFARS 
252.227-7013 (c)(1)(ii)(OCT 1988), FAR 12.212(a)(1995), FAR 52.227-19, or FAR 
52.227-14, as applicable. Manufacturer: Juanita Softworks, 11410 NE 124th Street PMB 
480, Kirkland, WA 98034. 

9. General 

This EULA shall be governed by the internal laws of the State of California , without 
giving effect to principles of conflict of laws. You hereby consent to the exclusive 
jurisdiction and venue of the state courts sitting in Los Angeles County, California or the 
federal courts in the Central District of California to resolve any disputes arising under 
this EULA. In each case this EULA shall be construed and enforced without regard to 
the United Nations Convention on the International Sale of Goods.  

This EULA contains the complete agreement between the parties with respect to the 
subject matter hereof, and supersedes all prior or contemporaneous agreements or 
understandings, whether oral or written. You agree that any varying or additional terms 
contained in any written notification or document issued by you in relation to the 
Software licensed hereunder shall be of no effect. The failure or delay of Juanita 
Softworks to exercise any of its rights under this EULA or upon any breach of this EULA 
shall not be deemed a waiver of those rights or of the breach. 

No Juanita Softworks agent or employee is authorized to make any amendment to this 
EULA. 



You and Juanita Softworks are independent contracts, and nothing in this Agreement 
will create or imply an agency or employment relationship between you and Juanita 
Softworks, nor will this Agreement be deemed to constitute a joint venture or 
partnership between the parties. 

If any provision of this Agreement shall be held by a court of competent jurisdiction to be 
contrary to law, that provision will be enforced to the maximum extent permissible, and 
the remaining provisions of this Agreement will remain in full force and effect. 

All questions concerning this EULA shall be directed to: Juanita Softworks, Inc., 11410 
NE 124th Street PMB 480, Kirkland, WA 98034. 

Juanita Softworks and other trademarks contained in the Software are trademarks or 
registered trademarks of Juanita Softworks, Inc. in the United States and/or other 
countries. Third party trademarks, trade names, product names and logos may be the 
trademarks or registered trademarks of their respective owners. You may not remove or 
alter any trademark, trade names, product names, logo, copyright or other proprietary 
notices, legends, symbols or labels in the Software. This EULA does not authorize you 
to use Juanita Softworks' name or any of their respective trademarks.  


